Marshalls

for sustainable landscapes

Marshalls’ sustainable approach

Marshalls plc believes in conducting business in a
manner which achieves sustainable growth whilst
demonstrating a high degree of social responsibility.
Marshalls is fundamentally committed to sustainable
development and to ensuring that its activities are
managed in terms of their economic, social and
environmental impacts.

Imported natural stone

Many suppliers importing Indian natural sandstone are not engaged in
auditing how their stone is produced. However, Marshalls understands that
regulation and auditing are essential to ensure international governance and
ethical trading with developing countries.

Marshalls recognises the complex ethical and sustainability issues surrounding
the quarrying of natural stone in India and is actively addressing and raising
awareness of these issues through the Marshalls for Sustainable Landscapes
programme.

Ethical Trading Initiative

Marshalls is a member of the Ethical Trading Initiative (ETI), an alliance of
companies, trade unions and non-profit organisations that aims to promote
respect for the rights of workers worldwide.

Jl“ffrirnn.

\_ A=

"-1--_.. -

As a member of the ETI Marshalls is committed to progressively improving

conditions in its suppliers’ work places and to improving the lives of workers

who make its products. Marshalls has signed up to the nine point ETI Base

Code, which has the following principles:

No-one should be forced to work

Workers are free to join and form trade unions and bargain
with management

Working conditions are safe and hygienic
Child labour shall not be used

Living wages are paid

Working hours are not excessive

No discrimination is practised

Regular employment is provided

No harsh or inhumane treatment is allowed

As well as adopting the ETI Base Code, members also commit to:

Monitoring and independent verification of their supply chains
Reporting annually to ETI on their progress

Awareness-raising and training

Driving year-on-year improvements

Assessing the impact of their core business activities on labour standards

Participating in ETI projects

As further commitment Marshalls became the UK first heavyside materials

company to be accepted into the prestigious UN Global Compact - the World's

largest corporate citizenship and sustainability initiative.



Marshalls

for sustainable landscapes

ABACOTIE sl 505100515

ronpark - Jan Ofesagersiaan 35 - B-1800 Vikoorde,
o 432 (026745062
cotiobe

VINGOTTE GERT
ST
Tophane:

SITE AUDIT REPORT
INEEAL/RENEWAL AUDIT

1 Quality Management System
O Environmental Management System

O Safety Management System

O SA 8000 )

KOthers — Verification of non-employment

’"depende
Nt Sociay
- p operate il auditorg:
Report no. VINCOTTE/IN/ 0903 %9by Stone Shippere, u'.ﬁ‘,’"? Undertaken p,
of ia for Mars, lust Sofytj
Datesof sy alls PLC during o;g: at siteg.
Sites auiteq; er 200

«Stone Shippers Limij
And

o

S0 Octabor 2005

2 faciong PPEIS India,
clories i Kotg e

1 actor in Py

Y near Gargy

Auditors (ang Qaliications)

'°ad Office i py, rp
String Sy e
S S o iy

Office — X
117, Jolly Maker II, Nariman Point,
Mumbai - 400 021,

Maharashtra, India

umbai rogio
Cooperatie A el Motia, i s, X¥%ience
. Delhi Office anq 5. ™e™Mational

0 and Saurap g

o
e whiy
v N nlu
et and nion
iopers e an i
» 00 that g raqure 1Y Collboratagme™ & Priva iera CPIte
i Fincings & Racop, N a
0 sor

© best prag os

Review ang broclc® approach g0 o 10 Medical

oW ang i ach to al facii
Workerg " MPIement progeg, ™ Use of ppg

AT ang roy0, audit

"ies atthe quarry g,
site

ral improvements 1,

76 empioym
Sne: Mt of coracy

SO b underiaygn

114" quarter 2099

28645

Marshalls’ ethical commitment

Marshalls believe it is their duty to be able to demonstrate the
highest ethical standards.

As a member of the ETI, Marshalls has a programme in place to assess working
conditions in its suppliers’ work places. These suppliers are audited
independently using a multi-stakeholder audit approach with experience of
International Labour Organisation and trade unions principles on the ETI nine
point base code - and re-audited regularly to ensure compliance.

In India, Marshalls only buys sandstone from Stone Shippers India, which in
addition to the ETI base code compliance, is certified by AIB - Vincotte
International not to source any raw materials from quarries employing child
labour. Marshalls will continue to undertake regular auditing to ensure that the
highest standards are maintained at all times.

Independently Audited Results
The audits that Marshalls have undertaken, using these independent experts,
have clearly shown that:

(i) There is no evidence of child labour in use in our supply chain
(ii) Collected evidence of regular employment and ‘living’ wages

(iii) Our supply chain provides regular employment, fair rates of pay and
workers rights are respected

(iv) There are no serious non-compliance issue with the ETI base code
(v) Working conditions are good

(vi) Marshalls suppliers carry out quality control audits on their process
and products

Recognition

The awareness, improvements and commitments made by Marshalls in the
procurement of Indian Sandstone has been recognised by several judging
panels.

Recent recognition includes:
Business in the Community Big Tick Award for Excellence

Sustain Magazine Award for International Trade for Marshalls pioneering

approach to supply chain accountability

The assurance of quality

As a company, Marshalls only work with reputable and reliable suppliers that
meet its own stringent requirements and those within the industry. In India, our
supplier partner has achieved ISO 9002 Quality Assurance accreditation.

Marshalls is also a member of the FTSE 4 Good, designed to measure the
performance of companies that meet globally recognised corporate
responsibility standards. FTSE 4 Good assesses Corporate Social Responsibility
(CSR) practices based on principles of Socially Responsible Investment (SRI).

For more information about Marshalls, please visit
www.marshalls.co.uk or call 01422 312000.
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